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Every year, as part of the Esri Education GIS Conference, we host a “Special Interest Group” 
meeting of Esri Education Site License coordinators and interested others. During our 2013 
meeting we collected questions and comments from attendees, and promised to respond to 
every one as soon as possible. Here are the questions and answers.  

 
Esri Educational Site License terms of use 

Q: What are the restrictions on the use of Esri products include with the Site License?  Can they 
be used for sponsored research?  For community service? 

A: Higher education institutions commonly adopt a three-part mission of teaching, research, and 
service. In addition, they perform administrative functions. All four of these overlapping 
categories benefit from the use of Esri technology. The Esri Education Site License Program is 
designed to provide broad access to Esri technology at an affordable price for academic 
purposes. However, because the Education Site License Program offers discounted license fees, 
certain categories of uses are not permitted for certain software and data products under the 
terms of the Program.  

Sometimes it is unclear whether a particular use is permitted under the terms of the Site License 
Program or instead requires a standard commercial license. We prepared a document to 
provide a framework within which Site License Coordinators and Esri staff can make informed 
and reasoned decisions about such matters.  This document will be made available to Site 
Licenses coordinators on the Site License Resources web page.  

 
Managing a Site License 

Q: Can you provide ideas on cost recovery models or ideas on funding sources?  

A: Esri’s Education Team is committed to organizing a special interest group of higher education 
institutions that have processes in place to share the expense of maintaining our education site 
license.  

Sam Palmer of the University of Florida has compiled a list of some cost recovery models.  For 
example, common approaches are dividing the fee equally across departments that use Esri 
products, dividing the fee across departments in proportion to the number of users, or charging 
departments per license for individual products. 

http://esriurl.com/sitelicenseoverview
http://www.esri.com/industries/university/academic_programs/sitelic-resources
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Esri will organize a webinar in fall 2013 with representatives of the GIS education community to 
identify common concerns and best practices. We aim to compile and share best practices for 
the broader community in time for the 2014 Esri Education GIS Conference.  We also encourage 
you to share recommendations through our Higher Education Community Facebook group. 

 
Q:  How can I manage User Conference registrations allocated between institutions under a 

statewide site license agreement?   
 
A:  The Site License Coordinator can allocate User Conference registrations as they wish and 

strategies vary by institution. For example, some institutions allocate registrations on an ad-hoc 
basis each year based on requests from individual faculty/staff.  Preference may be given to 
individuals who are presenting.  Other institutions allocate registrations to specific departments 
based on the share of the annual license fee paid by each.  For statewide or system-wide 
agreements, some customers allocate registrations per campus.  

 
Through the Customer Care Portal, you can view the number of complimentary registration 
included in your licenses, as well as who has registered under your customer number.   Your Site 
License coordinator has the final say on who is entitled to use a complimentary registration.   
You can contact your Esri Customer Service representative or the User Conference registration 
team for help managing your complimentary conference registrations.   

 
Q:  Do you have recommendations for reaching out to non-GIS users? 

A: The value of an education site license is proportional to the depth and breadth of use of Esri 
technology across campus.  It’s in your institution’s best interests, therefore, to promote usage 
by students, faculty members and administrators. Expanding your user base is a three-part 
process including raising awareness; demonstrating relevance, accessibility and usability; and 
providing support to new users.  

Raising awareness entails identifying channels to communicate with would-be users, then 
connecting them with resources that make an impression. Potential channels include social 
media and special events. An example of a resource that can make a lasting impression is the 
Geospatial Revolution video series at http://geospatialrevolution.psu.edu.  An example of a 
special event may be a GIS Day celebration, or an exhibit of research projects such as Tufts 
University’s annual GIS Poster Expo.  

Resources for demonstrating relevance and usability include the many training resources that 
Esri provides.   For example, Esri Press publishes “case studies” books that illustrate how GIS is 
applied to a variety of disciplines, from land use planning to water resource management to 
public safety.  We also publish training workbooks on general GIS skills and concepts as well as 

https://www.facebook.com/groups/74496440326/
https://customers.esri.com/
http://geospatialrevolution.psu.edu/
https://wikis.uit.tufts.edu/confluence/display/GISatTufts/Tufts+GIS+Poster+Expo
http://esripress.esri.com/
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specific application areas.  Instructors may request complimentary desk copies; what better way 
to introduce GIS to a colleague than with a free book!  In addition, we advise Site License 
coordinators to promote the Esri Training resources that are included with your site license. For 
example, see https://gis.e-education.psu.edu/resources/esri_virtual_campus.  

How prospective users access site licensed technology depends on how Site License 
coordinators administer their licenses.  We recommend an informative web page such as: 

• https://wikis.uit.tufts.edu/confluence/display/GISatTufts/Home 
• http://spatial.usc.edu/index.php/gis-services-data-software/ 
• http://lib.stanford.edu/gis/  

Ideally your institution provides a help desk to support GIS users. A number of GIS specialists are 
named as part of your site license; these points of contact to Esri Support should be well known 
to users across campus.  

This topic is worthy of broader discussion. We invite you share your institution’s best practices 
via our Higher Education Community Facebook group or as a presentation or “unconference” 
topic at the 2014 Esri Education GIS Conference in San Diego. 

 
ArcGIS Online  

Q:  I need more information about administering ArcGIS Online.  

A: There are several resources to help you learn about administering an ArcGIS Online 
subscription: 

• A series of 5 tutorials accompanied by short videos that show you how to configure your 
site, manage users and groups, and manage content. 

• Recommended training for ArcGIS Online subscription administrators (as well as 
recommended training for Publishers and Users). 

• A quick-start guide to configuring your site. 
• The help topic ‘About administering an organization’ in the product documentation. 

As ArcGIS Online subscription account administrators gain experience, best practices are 
beginning to emerge.  We encourage the GIS education community to share recommendations 
through our Higher Education Community Facebook group. 

Also, members of the GIS community are beginning to create/ share resources through GitHub.  
The ArcGIS Organization Administration wiki is a good source of tools, samples and tips. Another 
resource on GitHub is the tool library https://github.com/mblindberg/agollib, created by Mark 
Lindberg at the University of Minnesota. 

http://esripress.esri.com/offers/deskcopy/index.cfm
https://gis.e-education.psu.edu/resources/esri_virtual_campus
https://wikis.uit.tufts.edu/confluence/display/GISatTufts/Home
http://spatial.usc.edu/index.php/gis-services-data-software/
http://lib.stanford.edu/gis/
https://www.facebook.com/groups/74496440326/
http://pro.arcgis.com/en/get-started/organizations/introduction.htm
http://training.esri.com/gateway/index.cfm?fa=main.arcgisonlinetraining
http://www.esri.com/library/brochures/pdfs/arcgis-online-for-organizations.pdf
http://resources.arcgis.com/en/help/arcgisonline/index.html#/About_administering_an_organization/010q0000007v000000/
https://www.facebook.com/groups/74496440326/
https://github.com/oevans/AGOadmin/wiki
https://github.com/mblindberg/agollib
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Q: How many ArcGIS Online subscriptions and named users can a Site License customer have? 

A: It varies.  In 2012 Esri added ArcGIS Online to the Site License Program, with one ArcGIS Online 
for Organizations Subscription account allocated to each campus location at no cost. 

The number of named users per subscription varies with the ArcGIS Online Education Plan Level. 
The following table shows the Education Plan Levels.  

 
 
 
 
 
 
 
 
 
 
 
Customers can add named users or acquire additional subscriptions for a modest additional fee.  
For example, a department may wish to have a separate subscription account for a specific 
course or a specific research project. 

In some cases it may be possible to add named users at no additional cost.  If you would like to 
add named users to your existing subscription account, contact us at highered@esri.com (U.S. 
customers) or contact your account representative (customers outside the U.S.) with a 
description of how you are using ArcGIS Online.  We want to encourage broad use of web 
mapping and ArcGIS Online across your campus, and we’ll work with you to determine the best 
configuration for your needs. 

 
Q:  Can I increase the number of named users/credits in my subscription? What are the costs to 

increase named users/service credits?  
 

A:  Yes. Education Site License customers can purchase additional ArcGIS Online subscriptions as 
well as additional “Named User Packs” and Service Credits.   The costs to increase named users, 
add service credits, or acquire additional subscriptions vary.  Please contact your account 
representative for details. 
 

ArcGIS Online Education Plan 
Named Users 

Included (up to) 
Service Credits 

Included 
Level 1 5 1,000 
Level 2 50 2,500 
Level 3 100 2,500 
Level 4 250 5,000 
Level 5 500 7,500 
Level 6 1,000 12,500 
Level 7 1,500 15,000 
Level 8 Negotiated Negotiated 

mailto:highered@esri.com
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Q: How do I manage ArcGIS Online service credits? 

A: As of August 2013, ArcGIS Online allows administrators to monitor service credit consumption 
(from the My Organization page, follow the link View Status under the heading Subscription 
Status.  

As shown in the image below, administrators can review service credit consumption by activity 
type for specified time periods.  

 

 
In general, a user with the role of “Publisher” will consume more service credits than someone 
the role of “User”.  Thus one way to manage service credit use is to determine what tasks your 
end-users need to accomplish and assign the appropriate user roles.  Future releases of ArcGIS 
Online are expected to allow administrators to monitor service credit consumption by named 
user, to cap the service credits a particular user may consume, and to permit or restrict 
particular activity types by named user as well as by user role.   
 
Meanwhile, an overview of service credit consumption associated with various ArcGIS online 
services is available at http://esriurl.com/servicecredits.  We recommend that you send your 
end-users this information when they are invited to join the organization’s subscription. 

http://esriurl.com/servicecredits
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Q:   What happens if I run out of service credits? 

A: If you are a site license coordinator in the U.S., contact Esri’s education team at 
highered@esri.com.  If you are a site license coordinator outside the U.S., contact your account 
representative.  Explain how your campus ran out of service credits. What particular student or 
faculty activities consumed your service credits? What lessons were learned from the 
experience?   

We’ll work with you to explore options for combining online and on-premise services to support 
your needs.  For example, in some cases it may be more cost effective to use a local data 
sources for geocoding, or use local computers for generating a tile cache for your web map and 
then publish it Online as a hosted service. 
 
If the activities support teaching and learning, Esri may donate additional service credits to help 
sustain your ArcGIS Online subscription.   However, as usage grows at your campus, you may 
need to acquire a higher level subscription plan or purchase additional service credits. 

 
Q:  What is the billing date for space usage on my ArcGIS Online for Organizations subscription? 

A:  The month is defined as a calendar month and service credits are charged at the end of the 
month, at a rate figured as the overall average for the month. 

 
Q:  What is the renewal schedule for credits for our ArcGIS Online for Organizations subscription? 

A: The renewal date for the ArcGIS Online subscription included with your site license matches the 
renewal date of the site license itself.  On that date, you receive a new allocation of service 
credits for the next subscription term, with the quantity based on the Education Plan Level of 
the subscription. 

Service credits allocated to a site license do not “roll over” from the previous term.  However, if 
you purchased additional service credits during your subscription term, the “additional” service 
credits are valid for 24 months and will “roll over” to the new term. 

 
Q: What is the cost of using ready-to-use services such as the World Locator (geocoding)? 

A: Please see http://esriurl.com/servicecredits for a list of how service credits are consumed by 
various services such as geocoding or map tile generation.  For example, geocoding consumes 
40 service credits per 1,000 geocodes.   There is a Credit Estimator utility to help you estimate 
your annual service credit consumption. 

mailto:highered@esri.com.
http://esriurl.com/servicecredits
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Q:  How will the ArcGIS Online entitlements for ArcGIS Desktop users be distributed?  

A: This fall, customers with ArcGIS Desktop licenses current on maintenance will receive an ArcGIS 
Online for Organizations subscription as part of the maintenance benefits.  This includes 
educational licenses such as Teaching & Research Lab Kits, Teaching Lab Paks, School Campus 
licenses, Youth Club licenses, and Administrative Use licenses. 

If you have an existing ArcGIS Online subscription, additional named users and service credits 
will be added to your account at no cost.   

If you do not currently have an ArcGIS Online subscription, you will receive a new ArcGIS Online 
subscription at no cost. 

The number of named users and service credits you’ll receive varies by the type of ArcGIS for 
Desktop license you have under maintenance; see table below for details. 

License Named Users Service Credits 

Teaching & Research Lab 
Kit 

1 Named User per Lab Kit 
license (Master Lab Kit license 
and Additional Lab Kit licenses) 

100 Service Credits 
per Named User 

Teaching Lab Pak  50 named users 1,000 Service Credits 

K-12 School Campus 
License 

500 named users 1,000 Service Credits 

Youth Club Bundle 
License 

50 named users 1,000 Service Credits 

Educational 
Administrative Use 
License 

1 named user per license 100 Service Credits 
per Named User 

 

Q: Is ArcGIS Online for Organizations the same as the ArcGIS Online Accounts given with ArcGIS 
10.2? 

A: Yes. An ArcGIS Online for Organizations account and an ArcGIS Online Subscription are the same 
product. 

 
Q: ArcGIS Online needs a robust dashboard for managing Organizations  

A: Yes.  ArcGIS Online is still a “young” product and new capabilities are added on a regular basis as 
we learn how customers want to use the platform.  Esri is very interested in feedback from the 
community to improve our products, and specific examples of workflows help us understand 
what you want to accomplish.  The best way to provide input is through the site 
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ideas.arcgis.com.  Here you can submit ideas and enhancement requests as well as vote on ideas 
submitted by others.  You can vote an idea up or down, and ideas that are voted up are 
reviewed by Esri’s Development Teams. 

Also, ArcGIS Online is designed as a platform, meaning it’s a foundation upon which users build 
tools that meet their specific needs.  The GIS community has a long tradition of sharing code 
samples and utilities, starting with ArcScripts and continuing through the Resource Centers and 
GitHub.  Using the ArcGIS Portal API, users can build their own tools for managing ArcGIS Online 
subscriptions and share them with others who have similar needs.   
 
As an example, Mark Lindberg and colleagues at the University of Minnesota created a set of 
tools available at https://github.com/mblindberg/agollib, and Esri staff have created the                                           
ArcGIS Organization Administration wiki with recommendations and tools shared at GitHub.  
Tools and capabilities that are useful to a broad range of customers may be incorporated into 
the core product.  Alternatively, it may be that the needs of educational institutions are unique 
enough that a specialized set of tools might be developed. 

 
Q: What is the cost of the ArcGIS GeoEvent Processor for Server? 

A: The GeoEvent Processor is an ArcGIS for Server extension. The GeoEvent Processor for Server 
extension will be included in the Educational Site License program at no additional cost.  

GeoEvent Processor for Server is designed to aggregate, process, and disseminate real-time data 
flows from sensors such as GPS, automated vehicle location (AVL) systems, weather stations, 
etc.  When a particular condition is met - such as a vehicle entering or leaving an area, or the 
temperature or rainfall exceeding a certain threshold - an “event” can be initiated to send 
notification to staff.   

 

Portal for ArcGIS 

Q:  Will Portal for ArcGIS be added to the Site License Program?  

A: No, Portal for ArcGIS will not be added to the Site License Program.  Customers interested in 
Portal for ArcGIS should contact their account manager or academicsales@esri.com to discuss 
their needs.   We anticipate that most customers can meet their needs with a combination of 
ArcGIS for Server installed on-premise and ArcGIS Online for Organizations subscriptions.  
However, customers with unique security requirements or a need to integrate with other 
business systems may require Portal for ArcGIS.   

http://ideas.arcgis.com/
https://github.com/mblindberg/agollib
https://github.com/oevans/AGOadmin/wiki
mailto:academicsales@esri.com
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If Portal is an appropriate solution for your needs, it is strongly recommended that you purchase 
a Web GIS Launch Kit, which provides implementation and training services to aid in the 
installation, integration, and configuration of your GIS portal. 

Portal for ArcGIS is licensed by named users, with the price determined by the number of named 
users that will access a portal instance.   

 

Business Analyst Online / Community Analyst 

Q: Is Business Analyst Online for Canada part of our BAO subscription?  

A: Yes, it will be.  Esri has released a new version of Business Analyst Online and Community 
Analyst, based on the ArcGIS Online platform.  The new version (v. 4.0) includes global data, and 
you will be able to access data for Canada or any other location from a single application.  There 
will no longer be separate versions per country. 

Initially, data for countries beyond the United States and Canada is limited and more data will be 
added over time.  

Previously, the Business Analyst Online and Community Analyst subscriptions included with an 
Educational Site License for customers within the United States did not include access to BAO 
Canada.   

 
Q:  Does a student account include access for both Business Analyst Online and Community 

Analyst? 
 
A:  Yes, the subscription included with an Education Site License includes access for both Business 

Analyst Online and Community Analyst.  Other types of subscriptions, such as Lab Kits or 
Administrative Use subscriptions, provide access to one product. 

 

Q:  What are the terms of use for business analyst data? 

A:  We recently prepared a document to provide a framework within which Site License 
Coordinators and Esri staff can make informed and reasoned decisions about the permitted uses 
of software and data included in the Site License Program.  Under the terms of the Site License, 
some products (such as Business Analyst) have more restrictive terms of use than others (such 
as ArcGIS for Desktop). However, products can be acquired independently of the Site License in 
situations where broader terms of use are required. 
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Because “business analyst data” comprises multiple datasets, and because “Business Analyst” is 
a special case under the terms of the Site License agreement, we’ll answer the question in two 
parts.    
 
First, let’s define what is meant by “Business Analyst data”.   
 
Esri produces demographic, consumer spending, and lifestyle data that are often used for 
market research and other types of “business analysis”.  These data often used by non-profit 
organizations, public agencies, and educational institutions who want to understand their 
“customers” and “markets”, in addition to being used by commercial and retail businesses for 
business analysis.   
 
These data are components of the Business Analyst product suite (Business Analyst Desktop, 
Business Analyst Server, Business Analyst Online, the BAO API, and Community Analyst).  In 
addition, the Business Analyst product suite includes business listings, market potential, 
shopping center, and street data from a variety of 3rd party sources. 
 
Therefore, we refer to the demographic, consumer spending, and lifestyle data that Esri creates 
as “Esri Demographic and Lifestyle data” and the entire collection of data included in the 
Business Analyst product suite as the “Business Analyst data package”. 
 
The “Esri Demographic and Lifestyle data” are included in the Esri Education Site License 
program in multiple formats:  
- As stand-alone datasets delivered in file geodatabase format 
- As maps within ArcGIS Online 
- As components of the “Business Analyst data package” 

Next, both the “Business Analyst data package” and the “Esri Demographic and Lifestyle data” 
are available under different licensing scenarios, i.e., as part of the Esri Education Site License 
Program, as a Teaching & Research Lab Kit license, as an Educational Administrative Use license, 
or as a standard “commercial” license. 

• Under the terms of the Education Site License Program, the “Business Analyst data package” 
can be used for teaching purposes only.  No commercial use is allowed.  Data cannot be 
exported from the Business Analyst products for use with other products. 
 

• Under the terms of the Education Site License Program, the “Esri Demographic and Lifestyle 
data” that are delivered as stand-alone geodatabases can be used for teaching, research, 
and administrative purposes. 
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• Under the terms of a “Teaching and Research Lab Kit license”, both the “Business Analyst 
data package” and the “Esri Demographic and Lifestyle data” can be used for academic 
research.  No commercial use is allowed. 
 

• Under the terms of an “Educational Administrative Use license”, both the “Business Analyst 
data package” and the “Esri Demographic and Lifestyle data” can be used for administration 
and operations.  No commercial use is allowed. 
 

• Under the terms of a standard “commercial” license, both the “Business Analyst data 
package” and the “Esri Demographic and Lifestyle data” can be used for commercial 
purposes, including contract work and consulting. 

 
 ArcGIS for Desktop 10.2 

Q:  When will the ArcGIS for Desktop Student Edition DVD be available?  

A:  Our goal is to release the Student Edition as soon as possible after the general release.  The 
ArcGIS for Desktop 10.2 Student Edition DVD will be available in October, 2013.  The Student 
Edition DVD generally is available 6 weeks after the software is available to download.   

Many universities find the download option a more convenient way to distribute software to 
students, and we encourage you to use this option whenever possible.  You will receive the 
software sooner, it eliminates waste (fewer DVDs in landfills), and it reduces our expenses, 
allowing us to keep academic license fees low.  Note: we expect to phase out no-cost 
distribution of DVDs at some point in the future.  

 

Q: Many students reported problems/confusion finding the Student Edition download link.   

A:  Yes, we regret that the new process introduced with the ArcGIS for Desktop Student Edition at 
version 10 created some confusion.  Students must go to the site www.esri.com/studentedition 
to activate their authorization number before downloading or installing the software.   

Instructions are provided on the DVD and also in an email sent to instructors requesting 
software.  We recommend that the instructor or teaching assistant test the process in order to 
explain to students who have questions. We believe you will be pleased with the streamlined 
download process at version 10.2. 
 

Q:  Does ArcGIS for Desktop 10.2 require new provisioning file?  

A:  Yes. ArcGIS for Desktop 10.2 requires a new provisioning file.  

http://www.esri.com/studentedition
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ArcGIS for Server 

Q: I need instruction about how to distribute ArcGIS Server license (Enterprise vs Workgroup vs 
EDN) for different groups (research groups vs students).  

A:  The first consideration – whether to use ArcGIS for Server Enterprise or ArcGIS for Server 
Workgroup – depends on the number of simultaneous users and the amount of GIS data you 
need to support.   

• ArcGIS for Server Enterprise is designed to support multi-user databases across your 
organization.  It can support unlimited simultaneous connections and store a virtually 
unlimited amount of GIS data in a multi-user geodatabase.   

• ArcGIS for Server Workgroup is designed to support project teams or departments.  It can 
support 10 simultaneous connections and store 10 GB of data in a multi-user geodatabase. 

Your authorization numbers for ArcGIS for Server Enterprise and for ArcGIS Server Workgroup 
are available through the Customer Care Portal.  You can distribute the authorization number 
itself or create a provisioning file to distribute to faculty or research groups.   

Using ArcGIS for Server on-premise:  Under the terms of your Esri Site License, ArcGIS for Server 
can be installed and authorized on equipment owned by the institution or on virtual machines 
managed by the institution.    

Using ArcGIS for Server on Amazon Web Services:  Your ArcGIS for Server authorization 
numbers may be used to authorize ArcGIS for Server on AWS, which provides a pre-configured 
instance of ArcGIS for Server on a virtual machine hosted by Amazon.  If a faculty/research staff 
member wishes to use ArcGIS for Server on AWS, contact your Customer Service representative 
with the Amazon account information of the faculty/research staff who will use ArcGIS for 
Server.  You will also need to provide the faculty/research staff with the authorization number 
or a provisioning file. 

Using EDN: Your Esri Site License also includes EDN subscriptions. Although an EDN subscription 
includes ArcGIS for Server licenses for development and testing purposes, we recommend you 
distribute the ArcGIS for Server authorization number (or provisioning file) from the Customer 
Care portal instead.   

Authorization numbers and EDN subscription numbers should not be distributed to students.  
However, once ArcGIS for Server has been installed and authorized, the user credentials can be 
distributed to students, enabling them to access the software.  
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Q: How do I use Amazon credits for education?  

A:  Amazon offers a grant program for educators, academic researchers, and students to provide 
access to Amazon Web Services (AWS) computing infrastructure.  Several universities have used 
these grants in conjunction with ArcGIS for Server on AWS, which provides a pre-configured 
instance of ArcGIS for Server hosted by Amazon.   

 
More information about the Amazon grant program is available at 
http://aws.amazon.com/grants/. 
 
The Teaching Grant provides educators with up to $US 100 in free usage for each student 
enrolled in a course.  Each student can then have access to a unique instance of ArcGIS Server 
for their work. 

 
SpatiaLABS 

Q: What is the plan for SpatiaLABS? Can SpatiaLABS be made available in the Customer Care 
portal?  

A: SpatiaLABS will be available to all customers at no cost by the end of 2013.  We shipped the 
SpatiaLABS 2013 Edition to Site License customers shortly after the 2013 User Conference.  

We are evaluating options for making SpatiaLABS available for download.  Most likely it will be 
through the Esri Education Community site and the Esri Press site rather than through the Esri 
Customer Care portal. 

 
Other Products 

Q:  Is StreetMap Premium available as part of the Site License?  

A:  No, StreetMap Premium data is not available as part of the Esri Education Site License Program.  
StreetMap Premium data is licensed per individual user or per server and is not available as part 
of an unlimited use Site License or Enterprise License.  It is available for small areas, such as a 
single state or province. 

For more information about the StreetMap Premium data, contact academicsales@esri.com. 

 

http://aws.amazon.com/grants/
mailto:academicsales@esri.com
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Q: Can you please add ArcPad training resources to our training site?  

A:  Yes, ArcPad training resources are available through the Esri Training site at 
http://training.esri.com/gateway/index.cfm?fa=search.results&searchterm=arcpad.  There is 
one web course and 2 Training Seminars.  All 3 of these are free to any customer with an Esri 
Global Account.   

 
Other Comments 

Q: Esri Web site needs improvement.  Students have hard time getting to the Student Edition; 
many universities rebuild a web site pointing to pages within Esri site because Esri navigation is 
spread out. 

A:  Yes.  We know we need to make information easier for educators and students to find and to 
update information regularly.  We’re planning major revisions and welcome your input to help 
us understand what resources are most valuable.  For example, what are the core resources that 
students need?  What are the core resources that educators need?   

We welcome specific suggestions about how we can improve communication with you and your 
students at highered@esri.com.  

 
Q:  We cannot view our tech support or enhancement requests through the Customer Care portal. 

Can this be changed?  

A:  Yes.  Customers who participate in a statewide or system-wide agreement can choose to have a 
dedicated Technical Support contact.  This enables them to contact Support directly rather than 
log incidents through the central Site License Administrator.  The number of Support contacts is 
negotiated as part of the agreement.  Support contacts also can be added at a later date for an 
additional fee.  You can contact the person who manages your Site License or contact us at 
highered@esri.com for more information. 

http://training.esri.com/gateway/index.cfm?fa=search.results&searchterm=arcpad
mailto:highered@esri.com
mailto:highered@esri.com

